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1 Andaman & Nicobar Dr. Utpal
Sharma
Special
Secretary IT
and PG

Public Grievance Cell
A and N
Administration,
Secretariat, Port Blair

03192234417 
sspg.govan[at]gmail[dot

2 Andhra Pradesh A
JANARDHANA
BABU
Asst Secretary

08632441521 
gapagb[at]gmail[dot]com

3 Arunachal Pradesh Shri Mari Angu
Chief Analyst

Civil Secretariat Block
No. 04, Floor No. 04,
Room No.06 Itanagar

mari.angu[at]gov[dot]in

4 Assam Shri Farid
Ahmed ACS
State Nodal
Officer

Secretary to the
Govt. of Assam,
Pension and Publi c
Grievances
Department, Assam
Secretariat, Dispur ,
Guwahati.

03612237323 
fahmed.acs[at]assam.gov

5 Bihar Shri Amir
Subhani IAS
Principal Secre

Public Grievance
Department General
Administration
Department Patna

06122216784 
secy-par-bih[at]nic[dot]i

6 Chattisgarh OFFICER IN
CHARGE P.G.R.
Secretary

07712510974 
pgc-gad.cg[at]nic[dot]in

7 Goa Shri.Sanjay
Gihar IAS 2008
Secretary PG

08322419407 
secpanch-sect.goa[at]nic

8 Gujarat Shri Dhananjay
Dwivedi
Secretary

07923250333 
secartd[at]gujarat.gov[do
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9 Haryana Shri Dinesh
Singh Yadav
HCS
Nodal Officer
CPGRAMS

01722562048 
dineshsingh.yadav[at]yah

10 Himachal Pradesh Shri Sandeep
Bhatnagar
Secretary
Redressal of
Public
Grievance

01772880788 
rpgsecy-hp[at]nic[dot]in

11 Jammu and Kashmir Shri Manoj
Kumar Dwivedi
Comm
Secretary GAD

01942506066 
gad-jk[at]nic[dot]in

12 Jharkhand Chandra
Bhushan
Prasad
Deputy
Secretary

06512400865 
pgportal.jhr[at]gmail[dot

13 Karnataka Smt.K.Susheela
Under
Secretary-2

08022033172 
janaspandana-ka[at]nic[d

14 Kerala Robert Francis
Joint Secretary

Chief Minister s
Computer Cell, 4th
Floor, North B lock,
Government
Secretariat,
Thiruvananthapuram,
Kerala

18004257211 
priority.cmo[at]kerala.go

15 Ladakh Nodal Officer
Nodal Officer
for CPGRMS

01982259220 
zahirahmed11[at]gmail[d

16 Madhya Pradesh Lokendra
Singh Saral
Director CM
Helpline

07554054020 
director.cmhelpline[at]gm

17 Maharashtra Shri. J.J.Valvi
Deputy
Secretary.

02222883286 
jana.valvi[at]nic[dot]in
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18 Manipur A. Shivadas
Sharma MCS
Deputy
Secretary AR

119402882539 
aribam.shivadas[at]gmai

19 Meghalaya Shri Cyril
Diengdoh IAS
Secretary
Personnel and
A.R.

03642500165 
cyril.diengdoh[at]gov[do

20 Mizoram Shri Lalrohlua
Nodal Officer
Deptt. of
Personnel and
Administrative
Reforms Good
Governance
Cell

03892335713 
ggcmiz[at]gmail[dot]com

21 Nagaland Shri
Nchumbemo
Lotha
Additional
Secretary and
State Nodal
Officer

03700000000 
nchumbemo[at]yahoo.co

22 NCT of Delhi Smt. Manju
Handa
Dy Secretary

01123379900 
pgcdelhi[at]gov[dot]in

23 Odisha Akshaya
Kumar Tripathy
Joint Secretary

06742536673 
akshaya.tripathy[at]odish

24 Puducherry V. KANY
Under
Secretary ARW

04132233305 
usar.pon[at]nic[dot]in

25 Punjab IAS
Additional
Chief Secretary

01722970838 
removalgrievance[at]gm

26 Rajasthan SHRI MOHAN
LAL VERMA
Deputy
Secretary

01415116221 
rajasthan.sampark.rpg[at
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27 Sikkim Shri. Umesh
Sunam
Joint Secretary

035922000000 
gos.dopart[at]gmail[dot]

28 Tamil Nadu E.
Saravanavelraj
I.A.S
Special Officer

04425671012 
cmcell[at]tn.gov[dot]in

29 Telangana SMT. M.V.
PADMAVATHI
Dy Secy. GAD

04023451430 
dysecy-pgr-gad[at]telang

30 Tripura Shri Anindya
Kr.
Bhattacharya
Addl. Secretary

GA(AR) Department,
Secretariat, New
Capital Complex,
Kunjaban,Agartala,
Tripura

03812418119 
gaar.agt-tr[at]nic[dot]in

31 Union Territory of Chandigarh Vinod P Kavle
Spl. Secretary
Home

01722740039 
secyit.chd[at]nic[dot]in

32 Union Territory of Dadra & Nagar Haveli S. Krishna
Chaitanya
Dy. Secretary
Home

Department of Home
Affairs Secretariat
Silvassa

02602642713 
krishna2224[at]yahoo[do

33 Union Territory of Daman & Diu Secretary
Public
Grievance
Secretary
Public
Grievance

Department of Public
Greivance Secretariat
Fort Area, Moti
Daman, Daman (U.T.)

02602231707 
pers-dd[at]nic[dot]in

34 Union Territory of Lakshadweep Shri.P. Abdul
Samad
Director

Department of
Planning, Statistics
and Taxation
Secretariat, UT of
Lakshadweep,
Kavaratti, Island

04896263068 
lk-coll[at]nic[dot]in

35 Uttar Pradesh Shri Arun
Kumar Dube
Joint Secretary

Chief Minister
Secretariat U.P.
Secretariat, Lucknow

0522 2226349 
sushil7769[at]gmail[dot]c

36 Uttarakhand Aarti Balodi
Nodal Officer

01352609521 
ukcmhelpline[at]gmail[d

S.No. Ministry/Department/Organisation



Nodal Public
Grievance
Officer Name
and
Designation Address Phone No/Fax/Email

37 West Bengal Shri Ajay
Kumar Pal
Joint Secretary

P and AR
Department
Nabanna, 7th Floor
Howrah

03322535423 
jointsecretarypar[at]gma
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